10OB-exit
IT infrastructure move
Our IT is being moved this weekend to a secure data centre in Wellingborough.  No systems will be accessible on Saturday or Sunday. 
What to expect on Monday?
Our systems are expected to be operational on Monday morning.  We keep you updated via the MessageBird text message service.
Those using an RDS connection (through the website https://rds.aathornton.com/rdweb) will be able to log in as usual on Monday.  

If you are using an RDC connection (remote desktop access through the FortiClient VPN) you will need to reconfigure it to get access.  Instructions are attached. 
What you need to do today
Whilst we do not expect an interruption in our systems we need to prepare for any potential problems.  If you are saving documents then save them on your local PC/laptop.
1. All
0. Forward this email to your personal email address.
0. 
Review Claire’s email about ways of accessing work related websites and make a note of any passwords and usernames you might need – a copy is attached. 

1. If applicable to you
1. Save your due date report – save this outside of our systems.
1. Save a copy of your task list to Excel by selecting all the tasks and copying/pasting to excel – save this outside of our systems.
1. Consider whether there are any DMS documents you want to save locally relating to active cases.
What to do if you have a problem accessing our systems on Monday?
Email support@aathornton.com from your personal email address with a clear description of the problem.  Please be patient and the IT team will help you as soon as possible.
BC team – between offices
Our registered address whilst we are between offices will be 15 Old Bailey!  This is the address of services offices offered by the Argyll Club.  Initially this office will just serve as an address to receive post and couriers and this post will be collected and scanned by us.  When we are able to use an office again, and assuming we do not have our new office by that time, we can take some serviced space at 15 OB where people can work, or we might take space at the other office of the Argyll Club or, indeed, anywhere else that suits us at the time.
The BC team are working on the process of notifying clients, suppliers, IPO’s etc of the change of address and more information on that process will follow.
Competition time

Welcome to the first AAT word search! I am not telling you what the words are, or how many there are, but they are all related to AAT or IP!

Answers – in the form of a list of words in alphabetical order - by Monday at 10 am please if you want a shot at the BIG cash prize!
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BC Contacts
0. Alex Hughes         07748 857114
0. Karen Genuardi    07801 523186
0. Ian Gill                   07782 248216
0. Vince Bixby           07725 900367
0. Claire Pitman        07956 862824
0. Craig Turner          07946 629052
0. Adrian Bennett      07817 894781
0. Alok Suthar           07877 350839

	Ian Gill
Partner, Patent & Trade Mark Attorney 

	DL: +44 (0) 20 7440 6841 E: isg@aathornton.com 
W: aathornton.com
	[image: Linkedin][image: Twitter]



	[image: AA Thornton & CO]
	A.A. Thornton & Co.
10 Old Bailey
London, EC4M 7NG
T +44 (0) 20 7405 4044
F +44 (0) 20 7405 3580

	COVID-19 - At AA Thornton we are well equipped to proceed with business as usual, and to provide uninterrupted, high-quality service to our clients. Please click here for our latest update.
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26 June BC team .msg
26 June BC team 

		From

		Ian Gill

		To

		All Mail

		Recipients

		All@aathornton.com



10OB-exit


IT infrastructure move


Our IT is being moved this weekend to a secure data centre in Wellingborough.  No systems will be accessible on Saturday or Sunday. 


What to expect on Monday?


Our systems are expected to be operational on Monday morning.  We keep you updated via the MessageBird text message service.


Those using an RDS connection (through the website https://rds.aathornton.com/rdweb) will be able to log in as usual on Monday.  


If you are using an RDC connection (remote desktop access through the FortiClient VPN) you will need to reconfigure it to get access.  Instructions are attached.


What you need to do today


Whilst we do not expect an interruption in our systems we need to prepare for any potential problems.  If you are saving documents then save them on your local PC/laptop.


ð        All


o   Forward this email to your personal email address.


o   Review Claire’s email about ways of accessing work related websites and make a note of any passwords and usernames you might need – a copy is attached.


 


ð        If applicable to you


o   Save your due date report – save this outside of our systems.


o   Save a copy of your task list to Excel by selecting all the tasks and copying/pasting to excel – save this outside of our systems.


o   Consider whether there are any DMS documents you want to save locally relating to active cases.


What to do if you have a problem accessing our systems on Monday?


Email support@aathornton.com from your personal email address with a clear description of the problem.  Please be patient and the IT team will help you as soon as possible.


BC team – between offices


Our registered address whilst we are between offices will be 15 Old Bailey!  This is the address of services offices offered by the Argyll Club.  Initially this office will just serve as an address to receive post and couriers and this post will be collected and scanned by us.  When we are able to use an office again, and assuming we do not have our new office by that time, we can take some serviced space at 15 OB where people can work, or we might take space at the other office of the Argyll Club or, indeed, anywhere else that suits us at the time.


The BC team are working on the process of notifying clients, suppliers, IPO’s etc of the change of address and more information on that process will follow.


Competition time


 


Welcome to the first AAT word search! I am not telling you what the words are, or how many there are, but they are all related to AAT or IP!


 


Answers – in the form of a list of words in alphabetical order - by Monday at 10 am please if you want a shot at the BIG cash prize!
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BC Contacts


§  Alex Hughes         07748 857114


§  Karen Genuardi    07801 523186


§  Ian Gill                   07782 248216


§  Vince Bixby           07725 900367


§  Claire Pitman        07956 862824


§  Craig Turner          07946 629052


§  Adrian Bennett      07817 894781


§  Alok Suthar           07877 350839


 







  

  

    			

      Ian Gill
Partner, Patent & Trade Mark Attorney 

  







  

    			

      DL: +44 (0) 20 7440 6841 

      E: isg@aathornton.com 
W: aathornton.com




    			

      [image: Linkedin] 

      [image: Twitter] 

      












  

  

    			[image: AA Thornton & CO] 

    			

      A.A. Thornton & Co.
10 Old 

      Bailey
London, EC4M 7NG
T +44 (0) 20 7405 4044
F +44 (0) 20 7405 

      3580







  

    			

      COVID-19 - At AA Thornton 

      we are well equipped to proceed with business as usual, and to provide 

      uninterrupted, high-quality service to our clients. Please click here for our 

      latest update.








How to edit FortiClient VPN connection settings and flush DNS cache.docx

How to edit FortiClient VPN connection settings:


1. Open Forticlient, and go to the Remote Access tab (do not log in yet)
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2. Click on the Cog at the top right
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3. Click “Edit the selected connection”
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4. In Remote Gateway, change the entry from 194.75.60.98 to 188.214.101.9
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5. Leave all other settings the same, and click Save. This will return you to the log-in screen, where you can connect to the VPN as before.





How to flush the DNS resolver cache:


1. Connected to your office computer, click the start menu, and type cmd
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2. Right click on Command Prompt app, and select Run as administrator
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3. Click Yes, on the security prompt. This will open a window where you can type ipconfig /flushdns
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4. [bookmark: _GoBack]Press enter
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This will flush the DNS resolver cache.
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VERY IMPORTANT: Please read ASAP -  Preparing for the office move [AAT-DMSINTERNAL.FID10862].msg

VERY IMPORTANT: Please read ASAP -  Preparing for the office move [AAT-DMSINTERNAL.FID10862]


			From


			Claire Pitman


			To


			All Mail


			Recipients


			All@aathornton.com





Hi All, 


 


The Business Continuity team continue to work hard to keep everything running smoothly during our office move. This email is to ensure we are all well prepared for any interruption to services due to the IT move over the weekend. We hope that we won’t need to rely on these but the BC team have learnt it’s important to prepare for anything! 


 


Below are a number of links to services you may need if we are without access to our services. What we need you to do asap is:


 


·         READ THE INFORMATION BELOW


·         EMAIL THESE LINKS TO YOUR PERSONAL EMAIL OR MAKE THEM A FAVOURITE IN A BROWSER OUTSIDE YOUR REMOTE DESKTOP.


·         ENSURE YOU KNOW ALL YOUR LOG INS AND PASSWORDS (SAVE THEM OUTSIDE OF YOUR REMOTE DESKTOP)


·         SAVE THE ATTACHED LETTER HEAD OUTSIDE OF YOUR REMOTE DESKTOP IN CASE YOU NEED IT


·         IF THERE ARE ANY WE HAVE MISSED THAT YOU MIGHT NEED PLEASE TAKE A NOTE OF IT FOR YOURSELF


 


If you have any questions please let one of the BC team know. 


 


Thanks


Claire


 


AAT EMAILS (email continuity)


 


You need to be able to log into email continuity without access to your PC. To log on, go to the following link.


 


https://personal.eu.archive.veritas.com/


 


Check you can access your emails via this link and that you have made a note of your password asap. If you reset your password it will be emailed to your email account which you won’t be able to access if the systems are down! Please note that the password when you log in this way does not sync with your computer password, and will still be what it was last set as. Please see Michael’s attached email for instructions on resetting if necessary.


 


UK IPO


 


Below are the links for filing forms on line. As mentioned above, save these somewhere outside of your remote desktop in case you cannot access that. We can also e-mail forms to 'paperformcontingency@ipo.gov.uk' rather than fax things: https://www.gov.uk/government/news/coronavirus-important-update-on-ipo-services Please see attached spreadsheet that was created for contacting UKIPO during COVID-19.


 


Patents 


New filings


https://www.ipo.gov.uk/p-apply-online-sfd-form.htm 


 


UKIPO patent register (IPSUM):


https://www.ipo.gov.uk/p-ipsum.htm


 


Trade marks


https://www.gov.uk/government/publications/trade-mark-forms-and-fees/trade-mark-forms-and-fees#online-trade-mark-forms


 


Designs


https://www.gov.uk/government/publications/design-forms-and-fees/design-forms-and-fees#online-design-forms


 


EPO


 


Patents


The link below is to their general online services page, which includes CMS, EPO Mailbox, Fee payment, and Web-form filing (which can be used to file PDF forms and letters without a smartcard, a bit like sending a fax):


https://www.epo.org/applying/online-services/new-online-filing.html


 


EPO espacenet:


https://worldwide.espacenet.com/advancedSearch?locale=en_EP


 


EPO register:


https://register.epo.org/advancedSearch?lng=en


 


EU IPO


 


Trade marks and designs


https://euipo.europa.eu/ohimportal/en/forms-and-filings


 


Logging into your account (make sure you have a note or save your username and password)


https://euipo.europa.eu/ohimportal/en/login?service=https%3A%2F%2Feuipo.europa.eu%2FeSearch%2F


 


WIPO 


Trade marks


Please see https://www.wipo.int/madrid/en/forms/ for WIPO forms.  Any forms or correspondence that need to be uploaded to WIPO, can be uploaded via Contact Madrid, i.e. https://www3.wipo.int/contact/en/madrid/.  


 


Patents


WIPO’s ePCT (you will need your log in details):


https://ipportal.wipo.int/


 


New filings can be filed at the EPO and UK IPO as receiving offices.  


 


CPA


 


You will need to remember your log in details:


CPA Direct 


https://www.infoserv.cpajersey.com/CPADirectWeb/index.jsp


CPA Workbench


https://workbench.cpaglobal.com/CPAInpro/Desktop/Modules/Security/SignIn.aspx 


CPA Renew


https://www.ipplatform.com/home/


 


OTHER USEFUL LINKS


HP’s Anaqua / IPFusion system (will need to remember log in details):


https://ipfusionhp.anaqua.com/anaqua/Public/Login.aspx?ReturnUrl=%2fanaqua%2fPortal%2fHomeView.aspx


 


US IP Home page – TM’s and Patents. 


https://www.uspto.gov/ 


 


Norwegian Patent Office - Home page – TM’s, Designs and Patents


https://www.patentstyret.no/en/


 


Inprotech (e.g. due dates), Word, Excel, can be accessed via RD Web access (this is assuming you can’t get into your desktop but our servers are working):


https://rds.aathornton.com/RDWeb/Pages/en-US/login.aspx?ReturnUrl=/RDWeb/Pages/en-US/Default.aspx


 


Trade Marks


https://www3.wipo.int/madrid/monitor/en/index.jsp


https://www.gov.uk/search-for-trademark


http://euipo.europa.eu/ec2/


Trade Marks held in EU countries


https://www.tmdn.org/tmview/welcome#/tmview 


Trade Marks held in the Asean countries


http://www.asean-tmview.org/tmview/welcome


UK Trade Mark Journal 


https://www.ipo.gov.uk/t-tmj/t-tmj-previous.htm 


 


Other sides


MQ3


https://marquesa.eu/mq3/Account/LogOn  : log in details needed


https://beta.companieshouse.gov.uk/alphabetical-search


 


ACCOUNTS DEPT


Online banking


https://www.hsbcnet.com/


 


GRANT DEPT


Valipat


https://auth.valipat.com/users/sign_in


 


 


Claire Pitman
Head of IP Operations 


DL: +44 (0) 20 7440 6861 E: cep@aathornton.com 
W: aathornton.com


Linkedin





 Twitter





 


AA Thornton & CO





 


A.A. Thornton & Co.
10 Old Bailey
London, EC4M 7NG
T +44 (0) 20 7405 4044
F +44 (0) 20 7405 3580


COVID-19 - At AA Thornton we are well equipped to proceed with business as usual, and to provide uninterrupted, high-quality service to our clients. Please click here for our latest update.





Contacting the UKIPO during COVID-19 (002).xlsx


Sheet1



				Corresponding with the UKIPO during COVID-19 







				Form				How to submit				Date last updated







				Trade Marks



				TM3				Online				Thursday, April 02, 2020



				TM11				Online				Thursday, April 02, 2020



				TM7A				Online				Thursday, April 02, 2020



				Response to an official action				Please look at the official action from the UKIPO - they will list a return address				Thursday, April 02, 2020



				Evidence filed in proceedings				Via email to tribunalsection@ipo.gov.uk				Thursday, April 02, 2020



				MM2				Via email to paperformcontingency@ipo.gov.uk				Thursday, April 02, 2020



				MM4				Online via Contact Madrid				Thursday, April 02, 2020



				TM33				Via email to paperformcontingency@ipo.gov.uk unless you are in proceedings before the Tribunal, then to tribunalsection@ipo.gov.uk  				Thursday, April 02, 2020



				TM16				Via email to paperformcontingency@ipo.gov.uk				Thursday, April 02, 2020



				TM21A				Via email to paperformcontingency@ipo.gov.uk unless you are in proceedings before the Tribunal, then to tribunalsection@ipo.gov.uk  				Thursday, April 02, 2020



				TM7				Via email to paperformcontingency@ipo.gov.uk				Thursday, April 02, 2020



				TM8				Via email to paperformcontingency@ipo.gov.uk				Thursday, April 02, 2020



				TM9				Via email to paperformcontingency@ipo.gov.uk				Thursday, April 02, 2020



				TM23				Via email to paperformcontingency@ipo.gov.uk				Thursday, April 02, 2020



				TM31R				Via email to paperformcontingency@ipo.gov.uk				Thursday, April 02, 2020



				Patents



				1				Online				Monday, April 06, 2020



				NP1				Online				Monday, April 06, 2020



				2				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				3				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				4				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				7				Online				Monday, April 06, 2020



				8A				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				9A				Online				Monday, April 06, 2020



				10				Online				Monday, April 06, 2020



				12				Pay online here: https://renew.ipo.gov.uk/renew   				Monday, April 06, 2020



				14				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				15				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				16				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				17				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				20				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				21				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				23				Online here: https://www.gov.uk/get-uncertified-electronic-copy-patent				Monday, April 06, 2020



				28				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				30				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				34				Online				Monday, April 06, 2020



				49				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				51				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				52				Online 				Monday, April 06, 2020



				54				Via email to paperformcontingency@ipo.gov.uk				Monday, April 06, 2020



				PCT Forms				Online				Monday, April 06, 2020














AAT letter.docx










[bookmark: DELIVERY_METHOD]BY EMAIL



Email: 



[bookmark: PHONE_1]















[bookmark: YOUR_REF][bookmark: INSTRUCTREFBK]Your Ref:	<Insert Your Ref> 



[bookmark: OUR_REF][bookmark: INSTRUCTORCLIENTREFBK]Our Ref:	RSH/O.xxx XX      



[bookmark: ArtzRefBlock][bookmark: ArtzRef]



				



[bookmark: LETTERHEAD_LOGO][image: O:\Marketing\Marketing resources\T0187 - Marketing Resources\T0187 Working documents\Logos & Awards\AA Thornton_Logo_Black (CMYK)–Strapline–No Box.png]







				































[bookmark: AAT_SPECIAL_INST][bookmark: AAT_ATTENTION_NAME] 



[bookmark: INSTRUCTORBK]A.A. Thornton & Co.



Address











[bookmark: AATDATE]22 June 2020











[bookmark: AATSALUTBK]Dear Sir or Madam,







[bookmark: _GoBack]Heading



 







[bookmark: MAINTEXT]







[bookmark: VALEDICTION]Yours faithfully,



A.A. Thornton & Co.















[bookmark: SIGNOFF_NAME]xxx







[bookmark: PHONE]DL  +44 (0)20 7440 xxx



[bookmark: EMAIL2]E  xxx@aathornton.com

xxx



[bookmark: ADDRESS][bookmark: ADDRESSTEL][bookmark: ADDRESSFAX]London Office | 10 Old Bailey, London, EC4M 7NG  | T +44 (0) 20 7405 4044 | F +44 (0) 20 7405 3580 | aat@aathornton.com | aathornton.com







Partners: I S Gill  |  C R Turner  |  R S Havard  |  A R Bennett  |  M J Jennings  |  L King  |  G D Hussey  



N G South  |  N P Patel  |  S M Darby  |  M L Privett  |  A M T Bone  |  D C Byrne  |  S P Spink











Terms and conditions of business available on request and at www.aathornton.com | VAT Registration Number GB 232 930088



A.A. Thornton & Co. is a firm of chartered patent & trade mark attorneys regulated by Intellectual Property Regulation Board (IPREG) 
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Email Continuity - **IMPORTANT STUFF! Please read and action**.msg


Email Continuity - **IMPORTANT STUFF! Please read and action**



				From



				Michael H. Dawson



				To



				All Mail



				Recipients



				All@aathornton.com







Hello all, 



 



Following on from the recent emails about email continuity, it is important that you can log-in to this service even when our systems our unavailable. This will be the case this weekend during the move of our IT infrastructure, so please check that you can log in by the end of Friday. Please note that the password when you log in this way does not sync with your computer password, and will still be what it was last set as. Please see below for instructions on resetting if necessary.



 



To log on, go to the following link.



 



https://personal.eu.archive.veritas.com/



 



Once here you will see the following screen:



 



 



 



We automatically sync every new account with this service as they are created, and send out an email with your username and password. This can be re-sent if required. In order to log in you will need to put your username, which in this case is your email address into the username box. You will also need to put your current password in the password box. This password does not sync with your normal login password, so will either be the password created when your account was created (sent to you in an email), or a password you have since set.



 



What to do if you can’t log in.



 



For various reasons you may get a message telling you that you are either not set up for the service or that your username and password are incorrect, it might be that you already changed your password for the service and have forgot, or that you have never logged into the service before and need to set a permanent password.



 



To do this click the forgot password button circled in red below:



 



  



 



You will then be taken to another screen shown below:



 



 



 



From this screen fill in the user details and enter the validation code followed by clicking the “continue” button. You will see this message appear:



 



 



 



Click OK and then check your emails and you should have one that looks as follows:



 



 



 



Log into the service using these new temporary credentials. Once logged in you will then be requested to update your temporary password with a new one:



 



 



 



Simply follow the instructions and update your password, once done you will then have full access to all of your sent and received emails including those that were sent to you while our servers are down, from this platform you can also send, receive and search emails, you will not however have the same file structure that you see in your normal mailbox, every email is held in a single folder including those sent:



 



 



 



 



It is important that you take the time to carry out these steps while we have a full service, in the event of server downtime it is difficult (but not impossible) for us to reset password etc as these are delivered to mailboxes which will be unavailable.



 



If you have any issues with this or can’t get into your account then please do let us know, we would rather get the issues out of the way now than be trying to deal with them alongside any failures.



 



Thanks for taking the time to read this,



 



Regards,



The IT Team.



 



Michael Dawson
Senior Business Systems Support 



DL: +44 (0) 20 7440 6832 E: mhd@aathornton.com 
W: aathornton.com



Linkedin







 Twitter







 



AA Thornton & CO







 



A.A. Thornton & Co.
10 Old Bailey
London, EC4M 7NG
T +44 (0) 20 7405 4044
F +44 (0) 20 7405 3580



COVID-19 - At AA Thornton we are well equipped to proceed with business as usual, and to provide uninterrupted, high-quality service to our clients. Please click here for our latest update.
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How to edit FortiClient VPN connection settings and flush DNS cache.docx
How to edit FortiClient VPN connection settings:

1. Open Forticlient, and go to the Remote Access tab (do not log in yet)



[image: ]



2. Click on the Cog at the top right
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3. Click “Edit the selected connection”
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4. In Remote Gateway, change the entry from 194.75.60.98 to 188.214.101.9
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5. Leave all other settings the same, and click Save. This will return you to the log-in screen, where you can connect to the VPN as before.



How to flush the DNS resolver cache:

1. Connected to your office computer, click the start menu, and type cmd



[image: ]

2. Right click on Command Prompt app, and select Run as administrator
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3. Click Yes, on the security prompt. This will open a window where you can type ipconfig /flushdns
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4. [bookmark: _GoBack]Press enter
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This will flush the DNS resolver cache.
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VERY IMPORTANT Please read ASAP -  Preparing for the office move AAT-DMSINTERNAL.FID10862.msg
VERY IMPORTANT: Please read ASAP -  Preparing for the office move [AAT-DMSINTERNAL.FID10862]

		From

		Claire Pitman

		To

		All Mail

		Recipients

		All@aathornton.com



Hi All, 

 

The Business Continuity team continue to work hard to keep everything running smoothly during our office move. This email is to ensure we are all well prepared for any interruption to services due to the IT move over the weekend. We hope that we won’t need to rely on these but the BC team have learnt it’s important to prepare for anything! 

 

Below are a number of links to services you may need if we are without access to our services. What we need you to do asap is:

 

·         READ THE INFORMATION BELOW

·         EMAIL THESE LINKS TO YOUR PERSONAL EMAIL OR MAKE THEM A FAVOURITE IN A BROWSER OUTSIDE YOUR REMOTE DESKTOP.

·         ENSURE YOU KNOW ALL YOUR LOG INS AND PASSWORDS (SAVE THEM OUTSIDE OF YOUR REMOTE DESKTOP)

·         SAVE THE ATTACHED LETTER HEAD OUTSIDE OF YOUR REMOTE DESKTOP IN CASE YOU NEED IT

·         IF THERE ARE ANY WE HAVE MISSED THAT YOU MIGHT NEED PLEASE TAKE A NOTE OF IT FOR YOURSELF

 

If you have any questions please let one of the BC team know. 

 

Thanks

Claire

 

AAT EMAILS (email continuity)

 

You need to be able to log into email continuity without access to your PC. To log on, go to the following link.

 

https://personal.eu.archive.veritas.com/

 

Check you can access your emails via this link and that you have made a note of your password asap. If you reset your password it will be emailed to your email account which you won’t be able to access if the systems are down! Please note that the password when you log in this way does not sync with your computer password, and will still be what it was last set as. Please see Michael’s attached email for instructions on resetting if necessary.

 

UK IPO

 

Below are the links for filing forms on line. As mentioned above, save these somewhere outside of your remote desktop in case you cannot access that. We can also e-mail forms to 'paperformcontingency@ipo.gov.uk' rather than fax things: https://www.gov.uk/government/news/coronavirus-important-update-on-ipo-services Please see attached spreadsheet that was created for contacting UKIPO during COVID-19.

 

Patents 

New filings

https://www.ipo.gov.uk/p-apply-online-sfd-form.htm 

 

UKIPO patent register (IPSUM):

https://www.ipo.gov.uk/p-ipsum.htm

 

Trade marks

https://www.gov.uk/government/publications/trade-mark-forms-and-fees/trade-mark-forms-and-fees#online-trade-mark-forms

 

Designs

https://www.gov.uk/government/publications/design-forms-and-fees/design-forms-and-fees#online-design-forms

 

EPO

 

Patents

The link below is to their general online services page, which includes CMS, EPO Mailbox, Fee payment, and Web-form filing (which can be used to file PDF forms and letters without a smartcard, a bit like sending a fax):

https://www.epo.org/applying/online-services/new-online-filing.html

 

EPO espacenet:

https://worldwide.espacenet.com/advancedSearch?locale=en_EP

 

EPO register:

https://register.epo.org/advancedSearch?lng=en

 

EU IPO

 

Trade marks and designs

https://euipo.europa.eu/ohimportal/en/forms-and-filings

 

Logging into your account (make sure you have a note or save your username and password)

https://euipo.europa.eu/ohimportal/en/login?service=https%3A%2F%2Feuipo.europa.eu%2FeSearch%2F

 

WIPO 

Trade marks

Please see https://www.wipo.int/madrid/en/forms/ for WIPO forms.  Any forms or correspondence that need to be uploaded to WIPO, can be uploaded via Contact Madrid, i.e. https://www3.wipo.int/contact/en/madrid/.  

 

Patents

WIPO’s ePCT (you will need your log in details):

https://ipportal.wipo.int/

 

New filings can be filed at the EPO and UK IPO as receiving offices.  

 

CPA

 

You will need to remember your log in details:

CPA Direct 

https://www.infoserv.cpajersey.com/CPADirectWeb/index.jsp

CPA Workbench

https://workbench.cpaglobal.com/CPAInpro/Desktop/Modules/Security/SignIn.aspx 

CPA Renew

https://www.ipplatform.com/home/

 

OTHER USEFUL LINKS

HP’s Anaqua / IPFusion system (will need to remember log in details):

https://ipfusionhp.anaqua.com/anaqua/Public/Login.aspx?ReturnUrl=%2fanaqua%2fPortal%2fHomeView.aspx

 

US IP Home page – TM’s and Patents. 

https://www.uspto.gov/ 

 

Norwegian Patent Office - Home page – TM’s, Designs and Patents

https://www.patentstyret.no/en/

 

Inprotech (e.g. due dates), Word, Excel, can be accessed via RD Web access (this is assuming you can’t get into your desktop but our servers are working):

https://rds.aathornton.com/RDWeb/Pages/en-US/login.aspx?ReturnUrl=/RDWeb/Pages/en-US/Default.aspx

 

Trade Marks

https://www3.wipo.int/madrid/monitor/en/index.jsp

https://www.gov.uk/search-for-trademark

http://euipo.europa.eu/ec2/

Trade Marks held in EU countries

https://www.tmdn.org/tmview/welcome#/tmview 

Trade Marks held in the Asean countries

http://www.asean-tmview.org/tmview/welcome

UK Trade Mark Journal 

https://www.ipo.gov.uk/t-tmj/t-tmj-previous.htm 

 

Other sides

MQ3

https://marquesa.eu/mq3/Account/LogOn  : log in details needed

https://beta.companieshouse.gov.uk/alphabetical-search

 

ACCOUNTS DEPT

Online banking

https://www.hsbcnet.com/

 

GRANT DEPT

Valipat

https://auth.valipat.com/users/sign_in

 

 

Claire Pitman
Head of IP Operations 

DL: +44 (0) 20 7440 6861 E: cep@aathornton.com 
W: aathornton.com

Linkedin



 Twitter



 

AA Thornton & CO



 

A.A. Thornton & Co.
10 Old Bailey
London, EC4M 7NG
T +44 (0) 20 7405 4044
F +44 (0) 20 7405 3580

COVID-19 - At AA Thornton we are well equipped to proceed with business as usual, and to provide uninterrupted, high-quality service to our clients. Please click here for our latest update.



Contacting the UKIPO during COVID-19 (002).xlsx

Sheet1


			Corresponding with the UKIPO during COVID-19 





			Form			How to submit			Date last updated





			Trade Marks


			TM3			Online			Thursday, April 02, 2020


			TM11			Online			Thursday, April 02, 2020


			TM7A			Online			Thursday, April 02, 2020


			Response to an official action			Please look at the official action from the UKIPO - they will list a return address			Thursday, April 02, 2020


			Evidence filed in proceedings			Via email to tribunalsection@ipo.gov.uk			Thursday, April 02, 2020


			MM2			Via email to paperformcontingency@ipo.gov.uk			Thursday, April 02, 2020


			MM4			Online via Contact Madrid			Thursday, April 02, 2020


			TM33			Via email to paperformcontingency@ipo.gov.uk unless you are in proceedings before the Tribunal, then to tribunalsection@ipo.gov.uk  			Thursday, April 02, 2020


			TM16			Via email to paperformcontingency@ipo.gov.uk			Thursday, April 02, 2020


			TM21A			Via email to paperformcontingency@ipo.gov.uk unless you are in proceedings before the Tribunal, then to tribunalsection@ipo.gov.uk  			Thursday, April 02, 2020


			TM7			Via email to paperformcontingency@ipo.gov.uk			Thursday, April 02, 2020


			TM8			Via email to paperformcontingency@ipo.gov.uk			Thursday, April 02, 2020


			TM9			Via email to paperformcontingency@ipo.gov.uk			Thursday, April 02, 2020


			TM23			Via email to paperformcontingency@ipo.gov.uk			Thursday, April 02, 2020


			TM31R			Via email to paperformcontingency@ipo.gov.uk			Thursday, April 02, 2020


			Patents


			1			Online			Monday, April 06, 2020


			NP1			Online			Monday, April 06, 2020


			2			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			3			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			4			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			7			Online			Monday, April 06, 2020


			8A			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			9A			Online			Monday, April 06, 2020


			10			Online			Monday, April 06, 2020


			12			Pay online here: https://renew.ipo.gov.uk/renew   			Monday, April 06, 2020


			14			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			15			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			16			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			17			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			20			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			21			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			23			Online here: https://www.gov.uk/get-uncertified-electronic-copy-patent			Monday, April 06, 2020


			28			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			30			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			34			Online			Monday, April 06, 2020


			49			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			51			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			52			Online 			Monday, April 06, 2020


			54			Via email to paperformcontingency@ipo.gov.uk			Monday, April 06, 2020


			PCT Forms			Online			Monday, April 06, 2020
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[bookmark: DELIVERY_METHOD]BY EMAIL


Email: 


[bookmark: PHONE_1]











[bookmark: YOUR_REF][bookmark: INSTRUCTREFBK]Your Ref:	<Insert Your Ref> 


[bookmark: OUR_REF][bookmark: INSTRUCTORCLIENTREFBK]Our Ref:	RSH/O.xxx XX      


[bookmark: ArtzRefBlock][bookmark: ArtzRef]


			


[bookmark: LETTERHEAD_LOGO][image: O:\Marketing\Marketing resources\T0187 - Marketing Resources\T0187 Working documents\Logos & Awards\AA Thornton_Logo_Black (CMYK)–Strapline–No Box.png]





			























[bookmark: AAT_SPECIAL_INST][bookmark: AAT_ATTENTION_NAME] 


[bookmark: INSTRUCTORBK]A.A. Thornton & Co.


Address








[bookmark: AATDATE]22 June 2020








[bookmark: AATSALUTBK]Dear Sir or Madam,





[bookmark: _GoBack]Heading


 





[bookmark: MAINTEXT]





[bookmark: VALEDICTION]Yours faithfully,


A.A. Thornton & Co.











[bookmark: SIGNOFF_NAME]xxx





[bookmark: PHONE]DL  +44 (0)20 7440 xxx


[bookmark: EMAIL2]E  xxx@aathornton.com

xxx


[bookmark: ADDRESS][bookmark: ADDRESSTEL][bookmark: ADDRESSFAX]London Office | 10 Old Bailey, London, EC4M 7NG  | T +44 (0) 20 7405 4044 | F +44 (0) 20 7405 3580 | aat@aathornton.com | aathornton.com





Partners: I S Gill  |  C R Turner  |  R S Havard  |  A R Bennett  |  M J Jennings  |  L King  |  G D Hussey  


N G South  |  N P Patel  |  S M Darby  |  M L Privett  |  A M T Bone  |  D C Byrne  |  S P Spink








Terms and conditions of business available on request and at www.aathornton.com | VAT Registration Number GB 232 930088


A.A. Thornton & Co. is a firm of chartered patent & trade mark attorneys regulated by Intellectual Property Regulation Board (IPREG) 
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Email Continuity - **IMPORTANT STUFF! Please read and action**.msg

Email Continuity - **IMPORTANT STUFF! Please read and action**


			From


			Michael H. Dawson


			To


			All Mail


			Recipients


			All@aathornton.com





Hello all, 


 


Following on from the recent emails about email continuity, it is important that you can log-in to this service even when our systems our unavailable. This will be the case this weekend during the move of our IT infrastructure, so please check that you can log in by the end of Friday. Please note that the password when you log in this way does not sync with your computer password, and will still be what it was last set as. Please see below for instructions on resetting if necessary.


 


To log on, go to the following link.


 


https://personal.eu.archive.veritas.com/


 


Once here you will see the following screen:


 


 


 


We automatically sync every new account with this service as they are created, and send out an email with your username and password. This can be re-sent if required. In order to log in you will need to put your username, which in this case is your email address into the username box. You will also need to put your current password in the password box. This password does not sync with your normal login password, so will either be the password created when your account was created (sent to you in an email), or a password you have since set.


 


What to do if you can’t log in.


 


For various reasons you may get a message telling you that you are either not set up for the service or that your username and password are incorrect, it might be that you already changed your password for the service and have forgot, or that you have never logged into the service before and need to set a permanent password.


 


To do this click the forgot password button circled in red below:


 


  


 


You will then be taken to another screen shown below:


 


 


 


From this screen fill in the user details and enter the validation code followed by clicking the “continue” button. You will see this message appear:


 


 


 


Click OK and then check your emails and you should have one that looks as follows:


 


 


 


Log into the service using these new temporary credentials. Once logged in you will then be requested to update your temporary password with a new one:


 


 


 


Simply follow the instructions and update your password, once done you will then have full access to all of your sent and received emails including those that were sent to you while our servers are down, from this platform you can also send, receive and search emails, you will not however have the same file structure that you see in your normal mailbox, every email is held in a single folder including those sent:


 


 


 


 


It is important that you take the time to carry out these steps while we have a full service, in the event of server downtime it is difficult (but not impossible) for us to reset password etc as these are delivered to mailboxes which will be unavailable.


 


If you have any issues with this or can’t get into your account then please do let us know, we would rather get the issues out of the way now than be trying to deal with them alongside any failures.


 


Thanks for taking the time to read this,


 


Regards,


The IT Team.


 


Michael Dawson
Senior Business Systems Support 


DL: +44 (0) 20 7440 6832 E: mhd@aathornton.com 
W: aathornton.com


Linkedin





 Twitter





 


AA Thornton & CO





 


A.A. Thornton & Co.
10 Old Bailey
London, EC4M 7NG
T +44 (0) 20 7405 4044
F +44 (0) 20 7405 3580


COVID-19 - At AA Thornton we are well equipped to proceed with business as usual, and to provide uninterrupted, high-quality service to our clients. Please click here for our latest update.
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